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May 31, 2006

Ms. Marsha Petrie Sue
P.O. Box 15218
Scottsdale, AZ 85267

Dear Marsha:

I am writing to thank you for your wonderful presentation at our recent conference in Phoenix.
Your presentation was designated as our keynote address, and you delivered above and beyond
what we were hoping for. Our attendees were very pleased with your session, and we received
much positive feedback from them.

Your presentation was a great learning experience that was practical and fun for our audience. It
was a pleasure to meet and to work with you, as you were both professional and light-hearted. We
hope that you will be able to return to speak at our conference next year, since you were considered
to be a major highlight of our conference this year.

Sincerely,

Diane Waligurski

Diane R. Waligurski
Society Coordinator
BONES Society

BONES Society, Inc.
6300 North River Road, Suite 727
Rosemont, IL 60018
Phone: 800-247-9699 Fax: 847-823-4921 web: www.bonessociety.org



= 1725 N. Commerce Parkway
American Express Ft. Lauderdale, FL. 33326

June 13, 2005

Marsha Petrie Sue
PO Box 15218, Scottsdale, AZ 85267

Dear Marsha:

I'm writing to thank you for the outstanding seminars that you recently presented to my teams in
Phoenix and Ft. Lauderdale. Without a doubt, these learning opportunities were extremely well
received by all who participated, and will certainly aid in helping our teams develop better work
interactions with each other and with our customers. | thoroughly enjoyed the material you presented,
and your personable style and level of energy made the seminars very interactive and fun! | know that
we will look to leverage other learning opportunities from you in the future, and will definitely share this
experience with my peers throughout American Express.

Sincerely,

John F Ryan
Vice President, Business Capability and Architecture



