The Hospitalist Company

May 24, 2004

Marsha Petrie Sue, MBA
P.O. Box 15218
Scottsdale, AZ 85267

Dear Marsha,

Thank you for your wonderful presentation at the recent Conference. The attendees
enjoyed both presentations and it was a nice change from all clinical presentations.
Connecting through the use of Emotional Intelligence and using the communication
styles was a real hit. I enjoyed working with you again and look forward to seeing you in
the future. Your words are both inspirational and motivating!
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