Copperstate Staffing, Inc.
1715 W. Northern Ave., Suite 103
Phoenix AZ 85021

602 246.6515

November 8, 2004

Marsha Petrie Sue
President, MPS, Inc.
PO Box 15218
Scottsdale, AZ 85267

Re: Your outstanding addition to our event!
Dear Marsha,

I cannot tell you how pleased we were that you had agreed to be our featured mid-day presenter at
the last of our Quarterly Business Forums for the year. That pleasure quickly turned to
excitement, delight, enthusiasm, and outright glee throughout your actual presentation! You were
the hit of the day! Your message, delivered at signature Marsha Petrie Sue intensity, conveyed a
breath of fresh air into the room that left everyone revitalized for the rest of the day and beyond!

We continue to receive emails and phone calls from the Forum attendees expressing their
enjoyment of your presentation, and their gratitude for our arranging your appearance at the
Forum. There is just one remaining issue keeping me up at night... what/who can we have
prepared for the next Forum that could possibly compete with you?!?!

Sincerely,

Robyn

Robyn J. Cantrell-Lane
President

Comments of some of my attendees:

Marsha was very infectious and energizing!
Kay Lyn Draney, Senior Human Resource Specialists
Advanced Services, Inc.

Marsha is Awesome, entertaining and funny! Everything flowed and she used humor to help
make her points. The information was presented in a manner that everyone can relate.
Elaine Wong, Human Resources Director

Rural/Metro Corp.

I definitely enjoyed Marsha Petrie Sue’s presentation, very inspiring!
Debbi Post, Benefits Manager

Snell & Wilmer

Marsha kept my attention. She used life examples, I just really enjoyed it!
Vivian Williams, Human Resources Manager

Xyron



